
Any Ground. Any Air. Anywhere.TM

In the event that a member is in stable condition in a medical facility but requires a heightened level of care that 
is not available at their current medical facility, Members have access to non-emergent air or ground 
transportation between medical facilities. Please see your Member Services Agreement for the complete terms, 
conditions, and limitations of this benefit.

Non-Emergent
Inter-Facility
Transportation

In the event the Member is hospitalized more than 100-miles away from home for more than 24-hours, Member 
has access to return transportation, upon their release, to the commercial airport nearest their home. Please 
see your Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Return 
Transportation  

In the event of a serious medical emergency, Members have access to emergency air transportation into a 
medical facility or between medical facilities. Please see your Member Services Agreement for the complete 
terms, conditions and limitations of this benefit.

Emergent Air
Transportation 

*Basic Coverage Area includes U.S., Canada, Mexico, and Caribbean (excluding Cuba).**One (1) year waiting period if pre-existing condition requiring transplant.  There is a 90 day waiting period 
for pre-existing conditions for non-emergent benefits.  Dependents are covered up to the age of 26.  In the event that Member needs to utilize any of MASA’s non-emergent benefits, Member 
must contact MASA in order for MASA to arrange such benefits on Member’s behalf.  MASA MTS of Florida is a registered tradename of Medical Air Services Association of Florida, Inc., a Florida 
corporation licensed as a Pre-Paid Limited Health Services Organization, pursuant to Chapter 636 of the Florida Statutes.

In the event of a serious medical emergency, Members have access to emergency ground transportation into a 
medical facility or between medical facilities. Please see your Member Services Agreement for the complete 
terms, conditions and limitations of this benefit.

Emergent 
Ground
Transportation

In the event that a Member is hospitalized more than 100-miles from their home, Members have access to air or 
ground medical transportation into a medical facility closer to Member’s home for the purposes of recuperation.
Please see your Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Repatriation/
Recuperation 

In the event that Member requires medical transportation, Member may elect to have a family member or 
friend accompany them during the medical transportation.  This benefit is limited to the availability of space 
within the vehicle, giving due priority to medical personnel and equipment. Please see your Member Services 
Agreement for the complete terms, conditions and limitations of this benefit.

Escort
Transportation

In the event that Member is hospitalized more than 100-miles away from home for more than 7-days 
(consecutively), Member may elect to have a family member or friend transported (by commercial airline) to join 
them while they recover. Please see your Member Services Agreement for the complete terms, conditions and 
limitations of this benefit.

Visitor 
Transportation

In the event that Member requires the use of one or more of the member transportation benefits and (as a result of 
such benefit) a minor child (who is in the Member’s custody) is left unattended, the minor child shall have access to 
return transportation (by commercial airline) to the commercial airport nearest the minor child’s home. Please see 
your Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Organ Retrieval/ 
Organ Recipient  

In the event that Member requires the use of one or more of the member transportation benefits and (as a result of 
such benefit) a minor child (who is in the Member’s custody) is left unattended, the minor child shall have access to 
return transportation (by commercial airline) to the commercial airport nearest the minor child’s home. Please see 
your Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Minor Return

In the event that Member requires the use of one or more of the member transportation benefits and (as a result 
of such benefit), Member may elect to have MASA transport Member’s ground vehicle to Member’s home or 
rental return location. Please see your Member Services Agreement for the complete terms, conditions and 
limitations of this benefit.

Vehicle Return

In the event the Member dies more than 100-miles from home, MASA shall pay (on behalf of the Member’s 
estate) the airway bill associated with the return of the Member’s mortal remains. Please see your Member 
Services Agreement for the complete terms, conditions and limitations of this benefit.

Mortal Remains
Transportation

In the event that Member requires the use of one or more of the member transportation benefits and (as a result 
of such benefit), Member may elect to have MASA transport Member’s pet to Member’s home. Please see your 
Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Pet Return

PLATINUM MEMBERSHIP BENEFITS

PLATINUM_BENEFITS_FLYER_FL

Worldwide Coverage: Contingent on 10-day prior notice of travel to MASA, Member has world-wide access to 
Non-Emergent Air Transport, Repatriation/Recuperation, Return Transportation, Escort Transportation, Visitor 
Transportation, and Mortal Remains Transportation.  Coverage is limited to trips of 90-days or less. Please see 
your Member Services Agreement for the complete terms, conditions and limitations of this benefit.

Worldwide
Coverage


